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Criminal History Record Verification Process 

Virginia Office of EMS 
Division of Regulation and 

Compliance 
1041 Technology Park Drive 

Glen Allen, VA 23059 
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*Results of Criminal History Record check cannot be shared with EMS agency officials. An individual is determined to be eligible or 
not eligible for volunteer affiliation or employment with an EMS agency based on their ability to meet EMS personnel requirements 
in EMS Regulation (12VAC5-31-910).   

Criminal History Record 
Verification Process 

Applicant obtains 
fingerprint card from local 

Regional EMS Council 

Applicant has fingerprints 
electronically scanned or 
"inked" onto fingerprint 

card 
 

Fingerprint card is sent to 
OEMS (no special 

instructions needed) 
 

OEMS inputs data into 
Live Scan program 

and submits it to VSP 
 

If eligible: 

Results of Criminal 
History Record check is 
sent to OEMS from the 

FBI 
 

Fingerprint card is kept 
on file for 60 days 

 

If not eligible: 

*Letter is sent 
to agency via 
PDF and mail 

Report kept 
on file for 60 

days 

Applicant is 
directed to 

contact VSP for 
challenge process 

*Letter is sent 
to agency via 
PDF and mail 

Report kept on 
file for 60 days 

Recorded 
information may 
be challenged 
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