EMS can contribute to our nation’s healthcare transformation by
filling gaps in the care continuum with 24/7 medical resources
that improve the patient care experience, improve population

[ ] health, and reduce healthcare costs - this is “EMS 3.0."

HEALTHCARE 1S TRANSFORMING (‘) ®
Our nation's healthcare system is transforming from
one that rewards volume of care to one that rewards a

value, known as “Healthcare 3.0.”
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URGENT AND EMERGENT CARE REMAIN CORE TO EMS
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BUT EMS MUST OFFER EXPANDED SERVICES
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EMERGENCY CARE + EXPANDED SERVICES = VALUE

EMS is uniquely positioned to support our .
nation's heaithcare transformation by

assessing and navigating patients to the

right care, in the right place, at the right time.

Let's move our profession to EMS 3.0.
Lowered costs

Better patient health
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Serving our nanon’s EMS pracitoners



HOW EMS AGENCIES CAN DEMONSTRATE VALUE TO
HEALTHCARE PROVIDERS AND PAYERS

M Recruit individuals to your EMS agency who understand
and embrace the EMS 3.0 value proposition.

[ Strengthen competencies in all professional levels
within your EMS agency to ensure that it is ready to
effectively provide the services that your

community needs. g"

M Embrace continuous quality improvement and
strive to adopt "pay for performance/value

based purchasing" reimbursement linked ' l
to clinical outcomes.

M Utilize all opportunities to discuss how EMS 3.0 supports
the healthcare transformation.

M Clearly articulate the types of services that EMS 3.0
can offer to improve patient outcomes and
lower costs.

M Advocate for and support college-based education \“‘

for EMS.

B Assess the potential for EMS 3.0 to benefit your community .

by addressing healthcare gaps. ..
l Use appropriate tools to measure effectiveness in +
improving patient outcomes and lowering costs. :

M Integrate all services into a well-coordinated, medically
directed and performance-measured EMS 3.0 package S
of services provided by professionals at basic and L S

o>
advanced levels. Hh




Our nation’s healthcare system is transforming from a fee-for-service

model to a patient-centered, and value and outcomes-based model, known

as “Healthcare 3.0.” Emergency Medical Services (EMS) can contribute to

this transformation by filling gaps in the care continuum with 24/7 medical
® resources that improve the patient care experience, improve population

health, and reduce healthcare expenditures — this is “EMS 3.0.”
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Assessment

EMS is uniquely positioned to support our nation’s

healthcare transformation by assessing and navigating
patients to the right care, in the right place, at the right time.

EMS 3.0 can hEIP our nation achieve its healthcare goals. Serving our nation’s EMS practitioners




EMS 3.0 can help transform our nation’s healthcare system by filling gaps in the care continuum with 24/7
medical resources that improve the patient care experience, improve population health, and reduce healthcare
expenditures. Here’s how:
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EMS is available in every community.
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E . -) EMS can address patient needs 24/7. p=a
EMS is an expected, respected and welcomed source of medical
* ‘) assessment and care in people’s homes and throughout the
community.
EMS provides highly reliable patient assessment and treatment in
-) response to emergency, urgent or unscheduled episodes of iliness
or injury.
EMS is a practice of medicine provided under the medical direction
and oversight of specialized physicians with unique knowledge of
‘) the delivery of healthcare in the out-of-hospital environment. EMS
medical directors frequently coordinate with physicians of other
specialties to enhance patient care.
- Services provided as part of EMS 3.0 can effectively navigate
d patients needing urgent or unscheduled care through the
o i di heduled h h th
. ealthcare system to ensure they receive the right care, in the rig
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> .> EMS 3.0 agencies fill gaps in patient care, preventing new or (0]
fo recurrent medical episodes to reduce ambulance transports, 3_

emergency department visits, hospital admissions and readmissions.

EMS 3.0 agencies coordinate and collaborate with a variety of
community healthcare providers/agencies to deliver a broad
spectrum of patient-centered preventive, primary, specialty,
and/or rehabilitative care outside of medical facilities.
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